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What weWhat we’’re going to cover:re going to cover:

�� Issues concerning accessible unitsIssues concerning accessible units

�� Who are people with disabilities?Who are people with disabilities?

�� What barriers do people with disabilities face when seeking What barriers do people with disabilities face when seeking 
to purchase or rent suitable housing?to purchase or rent suitable housing?

�� How can you increase connections to the disability How can you increase connections to the disability 
community?community?

�� What can steps can be taken to ensure marketing efforts What can steps can be taken to ensure marketing efforts 
are effective.are effective.

�� How can CHOICE and other resources around Virginia be of How can CHOICE and other resources around Virginia be of 
assistance?assistance?



Who is CHOICE?Who is CHOICE?
CHOICE is ..

� a consumer-directed alliance of individuals, 
organizations and government agencies in 
the disability community and affordable 
housing fields

� focused on increasing the supply of 
affordable, accessible, integrated housing

�� a catalyst for new affordable, accessible a catalyst for new affordable, accessible 
housing initiativeshousing initiatives



What What has has CHOICE CHOICE 

accomplished:accomplished:

�� Home modifications for persons with physical Home modifications for persons with physical 
disabilitiesdisabilities

�� Website with links to housing resources for Website with links to housing resources for 
people with disabilities and a distribution list to people with disabilities and a distribution list to 
advertise accessible, affordable housingadvertise accessible, affordable housing

�� Accessible Design Award for residential projects Accessible Design Award for residential projects 
that exceed legal requirementsthat exceed legal requirements

�� Workshops on homeownership for people with Workshops on homeownership for people with 
disabilities and strategies for financing affordable, disabilities and strategies for financing affordable, 
accessible multifamily projectsaccessible multifamily projects

�� Advocating for universal design in affordable Advocating for universal design in affordable 
housinghousing



Why should you care?Why should you care?

�� ItIt’’s the laws the law

–– Fair Housing ActFair Housing Act

–– Americans with Disabilities Act  Americans with Disabilities Act  

–– Common ViolationsCommon Violations

–– Compliance LiabilityCompliance Liability

–– Working Toward ComplianceWorking Toward Compliance



Common Barriers Common Barriers 
Homebuyers and renters with disabilities:Homebuyers and renters with disabilities:

�� viewed as costly population with whom to do business or viewed as costly population with whom to do business or 
as a population that does not need rental housing or as a population that does not need rental housing or 
homes for salehomes for sale

�� often compete against nonoften compete against non--disabled households for disabled households for 
accessible units if these units are not set asideaccessible units if these units are not set aside

�� lack accurate information about the accessible features in lack accurate information about the accessible features in 
a building or unita building or unit

�� are unable to find accessible housing that is affordable, are unable to find accessible housing that is affordable, 
and vice versaand vice versa

�� are denied the ability to make modifications to their units are denied the ability to make modifications to their units 
or to get accommodations related to apartment rules or or to get accommodations related to apartment rules or 
procedures   procedures   

�� cannot find information about available unitscannot find information about available units

�� face discriminatory treatment (NIMBY)face discriminatory treatment (NIMBY)



So, What Should I Do?So, What Should I Do?
1.1. Accessibility Checklist. Assess your Accessibility Checklist. Assess your 

•• HousingHousing

•• OfficeOffice

•• Business practicesBusiness practices

2.2. Defining the Market Before Producing Defining the Market Before Producing 
Accessible UnitsAccessible Units
•• Coordinate with local CSB/DSB/Disability Coordinate with local CSB/DSB/Disability 

Services to know unit sizes neededServices to know unit sizes needed

•• Coordinate with Section 8 program for Coordinate with Section 8 program for 
housing subsidieshousing subsidies



Marketing ConsiderationsMarketing Considerations

3.3. StrategiesStrategies

•• AdvertisingAdvertising

�� What kinds of mediaWhat kinds of media

�� Where to reach people with disabilitiesWhere to reach people with disabilities

�� Make literature and materials in alternative Make literature and materials in alternative 

formatsformats

�� What information to includeWhat information to include

�� Other helpful tools (photos, floor plans Other helpful tools (photos, floor plans 

with measurements)with measurements)



What Kinds of Media?What Kinds of Media?

�� TypicalTypical
–– NewspaperNewspaper

–– RadioRadio

–– Realty magazines/newslettersRealty magazines/newsletters

�� TargetedTargeted
–– Disability newslettersDisability newsletters

–– Disability listservsDisability listservs

–– Community resource fairsCommunity resource fairs

–– Disability conferencesDisability conferences

–– Disability magazines (Ability, New Mobility, Disability magazines (Ability, New Mobility, 
Mainstream)Mainstream)



Where to Reach People with Where to Reach People with 

Disabilities?Disabilities?

�� They are everywhere!They are everywhere!

�� Targeted places Targeted places –– see handoutsee handout



Make Literature Available in Make Literature Available in 

Alternative FormatsAlternative Formats

�� What literature?What literature?

–– Sales: Listings, promotional packages, sales Sales: Listings, promotional packages, sales 

contracts & related documentscontracts & related documents

–– Rentals: Listings, applications, leases, policiesRentals: Listings, applications, leases, policies

�� What formats?What formats?

–– Large printLarge print

–– .txt format on CD ROM or disk.txt format on CD ROM or disk

–– Audiocassette tapeAudiocassette tape

–– BrailleBraille



What Information to IncludeWhat Information to Include

�� Proximity to accessible public transportation and Proximity to accessible public transportation and 
servicesservices

�� Access to sidewalks and curb cutsAccess to sidewalks and curb cuts

�� Accessible features in common and private areasAccessible features in common and private areas

�� Inaccessible features in common and private Inaccessible features in common and private 
areasareas

�� Description of the topography of the lotDescription of the topography of the lot

�� Safety features (e.g., secured entrances)Safety features (e.g., secured entrances)

�� Availability of property management staffAvailability of property management staff

�� Rental subsidy info or special mortgage financing Rental subsidy info or special mortgage financing 
available (and eligibility criteria)available (and eligibility criteria)



Other Helpful ToolsOther Helpful Tools

�� Photographs of Exterior Photographs of Exterior 

and Unit Interior (esp. and Unit Interior (esp. 

kitchens & baths)kitchens & baths)

�� Accessibility ChecklistAccessibility Checklist

�� Floor PlansFloor Plans

�� SurveySurvey



So What Should I Do?So What Should I Do?

4.4. The Site VisitThe Site Visit

•• Tips for communicating with people who Tips for communicating with people who 
have disabilitieshave disabilities

•• Teach staff to use the Relay System (711)Teach staff to use the Relay System (711)

•• Point out accessible features in common Point out accessible features in common 
areas and unitsareas and units

•• Bring a tape measure!Bring a tape measure!

•• Know your agency policy on requests for Know your agency policy on requests for 
modifications and accommodationsmodifications and accommodations



So What Should I Do?So What Should I Do?
•• Have referrals handy for:Have referrals handy for:

–– Home modification expertsHome modification experts

–– Architects (e.g., VHDAArchitects (e.g., VHDA’’s list of Universal Design Certificate s list of Universal Design Certificate 

Holders at Holders at 

http://www.vhda.com/vhda_com/apps/DocumentLibrary/documehttp://www.vhda.com/vhda_com/apps/DocumentLibrary/docume

nt_load.asp?docid=2717)nt_load.asp?docid=2717)

–– Contractors (e.g., NAHBContractors (e.g., NAHB’’s CAPS list at s CAPS list at 

http://www.nahb.org/directory.aspx?sectionID=686&directoryIDhttp://www.nahb.org/directory.aspx?sectionID=686&directoryID

=188)=188)

•• Have information available about funding sources Have information available about funding sources 

for accessibility modifications:for accessibility modifications:
–– Livable Homes Tax CreditLivable Homes Tax Credit

–– Assistive Technology Loan FundAssistive Technology Loan Fund

–– Department of Rehabilitative ServicesDepartment of Rehabilitative Services

–– Virginia Housing Development Authority Accessibility GrantsVirginia Housing Development Authority Accessibility Grants

–– Local Homeowner or Renter Accessibility Modification ProgramsLocal Homeowner or Renter Accessibility Modification Programs



So What Should I Do?So What Should I Do?

5.5. The Application ProcessThe Application Process

•• Make sure your application is available in Make sure your application is available in 

alternative formatsalternative formats

•• Consider alternative ways of demonstrating Consider alternative ways of demonstrating 

ability to pay rent on time, payment history, ability to pay rent on time, payment history, 

stable income source, etc.stable income source, etc.



Post Your Available Units on NAACPost Your Available Units on NAAC













RESOURCESRESOURCES

�� Coalition for Housing Opportunities in the Coalition for Housing Opportunities in the 
Community for Everyone (CHOICE) Community for Everyone (CHOICE) 
www.choicenova.orgwww.choicenova.org

�� Endependence Center of Northern Virginia Endependence Center of Northern Virginia 
(ECNV) (ECNV) www.ecnv.orgwww.ecnv.org

�� National Accessible Apartment National Accessible Apartment 
Clearinghouse Clearinghouse 
www.accessibleapartments.orgwww.accessibleapartments.org

�� Access Virginia Access Virginia www.accessva.orgwww.accessva.org

�� National Organization on Disability (NOD) National Organization on Disability (NOD) 
http://www.nod.org/index.cfm?fuseaction=Page.viewPage&pageIdhttp://www.nod.org/index.cfm?fuseaction=Page.viewPage&pageId
=15=15



RESOURCES ContRESOURCES Cont’’d. . . d. . . 

��OnOn--line eline e--Course Course ““Reaching Out to Reaching Out to 

Customers with DisabilitiesCustomers with Disabilities””
http://www.ada.gov/reachingout/intro3.hthttp://www.ada.gov/reachingout/intro3.ht

mm

��User Friendly Materials and Alternate User Friendly Materials and Alternate 

FormatsFormats

http://eric.ed.gov/ERICDocs/data/ericdocshttp://eric.ed.gov/ERICDocs/data/ericdocs

2/content_storage_01/0000000b/80/25/42/content_storage_01/0000000b/80/25/4

e/d2.pdfe/d2.pdf



Thank YOU!!Thank YOU!!

CHOICE and other groups can be an ongoing source of 
support to help:

• Reach persons with disabilities by spreading the word,

• Sending e-mail blasts to local constituents, and 

• Posting news and important information websites.


