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What we re going to cover:

[ssues concerning accessible units
Who are people with disabilities?

What barriers do people with disabilities face when seeking
to purchase or rent suitable heusing?

IHeW! can| you INncrease connections tor the disability,
commuRIty?

Wihat: canl steps canl be taken to ensure marketingl effiorts
aire effiective;

iHew: canl CHOICE and other resources around-Virainia De: of
aSSIStaNEEe?




Who is CHOICE?

CHOICE is ..

¢ a consumer-directed alliance of individuals,
organizations and government agencies in
the disability community and affordable
housing fields

¢ focused on increasing the sup(JDIy of

affordable, accessible, integrated housing

¢ a catalyst fior new! affiordalple, accessible
ReUSIngl INItIatives




What has CHOICE
accomplished:

¢ Home modifications for persens with physical
disabilities
o Website with links tor housing resources for

people with disabilities; anal ar distribution list to
advertise acecessible, afferdaple housing

¢ Accessible [Design Award for residential projects
that exceed legal reguirements

¢ Werkshops: on NeMEOWRERSHIPIor PECRIE Wit
disabilities and strategies o financing aifordalle,
accessivle multiiamily, projects

9 AdVecatngrior UnVersalrdesigniintaiioraaile
HeUSING




Why should you care?

¢ It's the law (\‘D

- Fair Housing Act ‘
— Americans with Disabilities Act

— Common Violations

— Compliance Liability

— Working Toward Compliance




Common Barriers

Homebuyers and renters with disabilities:

\\\

viewed as costly population with whom to do business or
as a population that does not need rental housing or
Nemes, for sale

often compete against non-disabled households for
accessible units if these units are not set aside

lack accurate information about the accessible features in
a DUIlding e Rt

are; unable to find accessible heusing that is) afierdable,
and VICe Versa

arrée denied the apility: ter make modifications to thelr Units
OF torget accommodations related tor apaitmeERt FUIES OF
PIrOcCeaUres

Cannoet find information about available units
facerdiscriminatory treatment (INIMBY)




S0, What Should I'Do?

1. Accessibility Checklist. Assess your
e [Housing
o Office
e DBUSINESS practices

2., Defining the Market Belore Producing
Accessible Units

o (Coordinate;with local €SB/ IDSE/IDisability,
SERVICES to Know: Unit SiZzes needead

o  (Coprdinaterwithr Section 8 program ol
NEUSING suUbsIdies




Marketing Considerations

5. Strategies

e Advertising
Wihat kinds off media
Where to reach people with disabilities

Make literature and materials in alternative
formMats

What infermation te incliude

Other helpitifteels (Photes) e pians
Withrmeasurements)




What Kinds of Media?

¢ [ypical

— Newspaper

— Radio

— Realty magazines/newsletters
¢ largeted

— [Disapility: newsletters

— [Disability: listservs

— CommunIty. FESOUIRCE; fiallrs

— DISaDIlIEy, CORNErENCES

—DISa bty magaziness CABIE, INEWSIVI GBI,
Malnstream))




Where to Reach People with
Disabilities?

¢ [hey are everywhere!
¢ llargeted places — see handout




Make Literature Available In
Alternative Formats

¢ What literature?

— Sales: Listings, promotional packages, sales
contracts & related decuments

— Rentals: Listings, applications, leases, policies

¢ What fiormats?
— | arge print
— Xt fiermat on Ch: ROMIer aisk
— AUdIlecasSette tape
— Braille




What Information to Include

¢ Proximity to accessible public transportation and
Services

¢ Access to sidewalks and curb cuts
& Accessible fieatures in common andl private areas

¢ Inaccessible features in common and private
alfEas

¢ Description: off the topography. off the lot
¢ Salety features (e.d., secured entrances)
o Avallability, oF property manageEmERt staiil

o Rental subsidy Inor oF special moeKrteade nancing
availapleN@ndreligisilityscriteria)




Other Helpful Tools

Photographs off Exterior
and Unit Interior (esp.
kitchens & baths)

Accessibility Checklist
Eloor Plans
Survey.

Beproom
A7 %917




So What Should | Do?
4. The Site Visit

o [Ips for communicating with people who
have disabilities

o [each stafifi to use the Relay: System (711)

o Polnt: ol accessiblerfieatures i’ Conmmon
aieasiance URits

o BrHNE a tapPefmeasure!

o KWL agERCY POlICY,ORFFEGCUESES for
modifications and accommodations




So What Should | Do?

 Have referrals handy for:
- Home modification experts

~ Architects (e.g., VHDA's list of Universal Design Certificate
Holders at

http://www.Vvhda.com/vihda_com/apps/Doecumentlibrary/docume
nt_load.asp?docid=2717)

~ Contractors (e.g., NAHB’s CAPS list at

Attpi//wWwwi. nahib. org/difectory. aspxZ2sectionliD=686adirectorylD
=188)

o [Have nfermation availablerabout Unaing SOUKCES
for aceessibility, moedificationss:
Civable IHemes liax: Credit
Ass|stive liechnoelogy: Loan: Fund
[Department oif ReNabilitativVe SERVICES
VirginiariHeusingl Development AUthorty, Accessibility, Grants
[LecalF i OImEOWRER O RENLEFACCESSIDINt/AIMedliication Programs




So What Should | Do?

5. The Application Process

o Make sure your application is available in
alternative; formais

o Consider alternative ways! off demonstrating
apility, ter pay: rent en time, payment Ristory,
stable; INCome SoUrce, EtC.




ost Your Available Units on NAAC

©J National Accessible Apartment Clearinghouse: Special Content - Mozilla Firefox

File Edit Yiew History Bookmarks Tools  Help
g T ~ )
@ - c A Gy I‘ ﬁ |http:,l’,l'www.accessibleapartments.org,l'custom,l'communityedit.asp i\? '! |'IGoogle

[8] Most visited # Getting Started |52 Latest Headlines |__b| Custamize Links ﬁ Free Hotmail ﬁ ‘Windows Marketplace |j ‘Windows Media |:] Windows |j Custormnize Links |j Free Hotrail |j Windows Marketplace

| |j Access Yirginia, Virginia's Accessible Ho... | | |j Mational Accessible Apartment EI...E |

RACCESSIBLE
APARTMENT

Clearinghouse

Basic Search

NAAC Online Commmnity Details

Advanced Search
Date Last Update:

Contact Us A
Last Updated By: New Comumunity

Register Your
C oty

Edit Your
Community

NAAC Community Contact Information

To toggle the help panels: either click the question icon or use Alt+ Q.

Community Name: |Ft hyer 1 Apartments

Address Line 1: [123 South Courthouse Rd

Address Line 2: |

City: |Arlington

State: |\/rginia

Zip: 22204

Clommty: | vlieet o

= Inboix - Thunderbird ¥ Mational Accessible A... b ink ... T AHIFCourthouss




©) National Accessible Apartment Clearinghouse: Special Content
File Edit Wiew History Bookmarks Tools  Help

- Mozilla Firefox

[ |
6 - c A (o} I\__!;]_i_ljt_tgu_:,l',l'www.accessibleapartments.org,l'custom,l'::nmmunitve_-:iit._asp_ -

Most Wisited ’ Getting Started |5 | Latest Headlines |j Customize Links |j Free Hotmail |j Windows Marlketplace |j windows Media |j Windows |j Customize Links |j Free Hotmail |j Windows Marketplace

E |j fccess Yirginia, Yirginia's Accessible Ho... | i |:| Mational Accessible Apartment Cl... [ i

NAAC Community Information

Year Bult: |1952

Year of Last Renovation: |2DDB

Blocks From Public Trans.: |

Local Elementary School: |

Long Branch E.S.

Local Maddle School: |

Thomas Jefferson b4 .S,

Local High School: |

YWashington Lee H.S.

Local Grocery: |

|
|
1 -
|
|
|
|

Ciant

Date Added: |

a

Application Instructions

Contact Rental Office for an
application and income
verification regquirements.

Pet Policy

No pets allowed.

Local Attractions

Short bus ride to Washington
D.. attractions, Fort Myer,
Pentagon, and Clarendon
restaurants/shops.

1 4 start & % - Thunderbird

zaft PowerPaoint ...

'@ AHIFCourthouse [Ca...

%) 246 PM




£ National Accessible Apartment Clearinghouse: Special Content - Mozilla Firefox

File Edit Wiew Hiskory

& -c:

Most Yisited , Getting Started 5 | Latest Headlines |j Custamize Links |j Free Hotrail |j windows Marketplace |j windows Media |j SWindaws |j Customize Links |j Free Hotrail |j windows Marketplace

Bookmarks  Tools  Help

f
(Rl I\_.!J_E_Ilt_t_p_:,l',l'www.accessibleapartments.org,l'custom!l'_communityﬂit._asE -

E |j fccess Virginia, Yirginia's Accessible Ho... | i |j National Accessible Apartment CL... £ i

Apartment Comnumity Featires

Some/All Subsidized
ﬂ Apartments

a8 Recreation Facilities
Elderly Only
Storage Facilities

Controlled Building Access

a8 Accepts Section 8 Vouchers

a8 Accessible Parking

Disabled Only
High Speed Internet Capable

Fenced Yard

Fwmnished Apartinents Non-Smoking Apartments

Comnmity Floor Plans
Bedrooms Bathrooms Square Footage

=< No ttems found ==

The NAAC 15 a public service program of The Mational Apartment Association, The MNational
Ivulth Housing Council, American Computer Software, and Virgma Housing Development

ALuthority.

All Material Copyright @ 2005,
Mational Accessible Apartment Clearinghouse
A Not-For-Profit Organization

- Thunderbird 9 Mational A e d,. Microsaft PawerPaint ... = AHIF T AHIFCourthou




£ National Accessible Apartment Clearinghouse: Special Content - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help

: i st i
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Basic Search

NAAC Online Floov Plan Details

Advanced Search
Date Last Update:

Contact Us
Last Updated By: New Floor Plan

Regster Yowr

7 . Status: Active
Comrmunity

Fdit Your To toggle the help panels: etther click the question icon or use Alt+ Q.

Community

l [ Cancel

Floor Plan Detnils

Building Nwunber:

Number Available:

Bedrooms:

Bathrooms:

Square Footage:

Monthly Rent:

Date Added:

Floor Plan Accessible Featitres

FElevator m Bulding [ &2 Accessible Bulding Entrance F

- Thunderbird 9 national Ac




©J National Accessible Apartment Clearinghouse: Special Content - Mozilla Firefox

File Edit “ew History Bookmarks Tools Help

T.\? '! |'!Google

IMost Visited , Getting Started |5 Latest Headlines |j Customize Links |j Free Hokmail |j windows Marketplace |j Windows Media |j Windows |j Customize Links |j Free Hotmail |j windows Marketplace
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6 - c A G |\_|j !http:,l',l'www.accessibleapartments.org,l'custom,l'floorplanedit.asp?CommunityId=12562&new=1

|j Arccess Yirginia, Yirginia's Accessible Ho.. | |j National Accessible Apartment Cl... €3 |

Floor Plun Accessible Fentitres

Flevator in Building a8 Accessible Building Entrance

. Ramped Entry into
Flat Entry mto Apartinent ! N
Apartments

Accessible Parking m Front of

First Floor Apartment
Apartment

32" Doorways mn Apartinent
Flevator In Apartinent

Bathroom Reinforced For
Grab Bar

Low Bathroom Vanity with
Enee Space

T-Twim or 60" Twn Circle in
Bathroom

Low Eitchen Counters with
Enee Space

Air Conditioning

Washer/Dryer In Apartinent

Two Story Apartment

Grab Bars in Bathroom

Low Bathroom Vanities

Roll-In Shower

Low Kitchen Counters

Laundry Facilities m Building
Washer/Drver Hool-up in
Apartment

Completed NAAFHAAG
Assessment

wurthouse T AHIFCourthe
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[ 7] Hearing Impaned Features

strobe/horn smoke detector system
Hearing Impawed Features
Explamed

Vision Impaired Features

strobe/horn smoke detector system
Vision Impamed Features
Explamed

Has Adaptable Features

Adaptable Features
Explamed

Other Features

shower unit with fold down seat and

: grabh hars
Other Features Explained

Thunderbird Y Mational Ac £ P, Courthouse f’_:,‘( AHIFCourthouse [, E‘ Mic




RESOURCES ,@

¢ Coalition for Housing Opportunities in tyie
Community for Everyone (CHOICE)
WWW. CABICENGV.a.0Kd

¢ Endependence Center of Northern; Virginia
(ECNN WWWE ECRANV. GG

¢ National Accessible Apartment
Clearinghouse
WIWWEEGECESSIIBEapartmEntshoNng

9 ACCESSNIFEIIaVAVIWEE CEESSV.aroE
s NationalrOrganization on Disapility: (IN@ID)

httg://www.nod.org/index.cfm?fuseaction=Page.viewPage&pageId




RESOURCES Contd. . .

¢ On-line e-Course "Reaching Out to

Customers with Disabilities™
RtERE//WWW. ada.doV/ reacnindeut/Intre st
i)

¢ User Friendly: Materials and Alternate
FOFMALS

AR/ ERiciediaeV/ ERICIDOES/ data/ ERlcEBES
2/conitant stgreie)ie 01 /00000000 /S0 /25 /2,

a/d? pdi




Thank YOU!!

CHOICE and other groups can be an ongoing source of
support to help:

« Reach persons with disabilities by spreading the word,

« Sending e-mail blasts to local constituents, and

« Posting news and important information websites.




